
a. If the Client is not satisfied with my services and would like to share feedback or lodge a 
complaint, the client can get in touch with me on +91 9899579191 or email at 
mohitfp@gmail.com. The complaint will be resolved on best efforts within 15 working days. 
 
b. If the complaint is not resolved within a period of one month, the client may refer the 
complaint to the regulator - The Securities and Exchange Board of India (SEBI) through: 
 
1. Address: 
The Securities and Exchange Board of India 
Delhi Local Office 
NBCC Complex, Office Tower-1, 
8th Floor, Plate B, 
East Kidwai Nagar, New Delhi - 110023. 
Tel: +91-011-69012998 
Email: sebinro@sebi.gov.in 
2. SEBI's Portal for web-based complaints redress system known as 'SCORES' 
The Link to the platform is https://scores.sebi.gov.in/ 
 
c. All disputes, differences, claims and questions whatsoever, which may arise either during the 
subsistence of this Agreement or afterwards between the Parties relating to or arising from 
these clauses or the interpretation of any provision contained herein shall be in the first place 
settled by mutual discussions between the parties as mentioned above, failing which the same 
shall be referred to and settled by arbitration in accordance with and subject to the provisions of 
the Arbitration and Conciliation Act, 1996 or any statutory modification or re-enactment thereof 
for the time being in force. The arbitration shall be held in Delhi and conducted in English 
language. 

https://scores.sebi.gov.in/

